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It is important to maintain the balance in humidity between the surface and back of the tile 

during storage.

Store tiles in a dry secure warehouse.

• Do not store tiles in direct sunlight or in high temperatures.

• Do not stack pallets.

• Protect tiles/pallets from rain or wet conditions.

• Protect from high levels of dust.

It is important to inspect the tiles thoroughly when received and/or prior to installation.  

Check to delivery for noticeable signs of damage to crates that may have occurred during 

transit and advise both the delivery driver and Fibonacci Stone of any higher than normal 

damage. Unpack tiles with care prior to installation and inspect the tiles for any quality 

imperfections. Minor marks, chipping and small pinholes may appear in the tile and are  

not structural and therefore are not considered defects.

Tiles with excessive chipping or marking from polishing should be used for cuts or may be 

subject to a warranty claim.
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The technical details, products and methods contained in this guide are to the best of our knowledge and experience, all the above must in 
every case be taken as indicative and anyone using the information must ensure beforehand that it is suitable for the application. Failure to 
install and finish Fibonacci stone tiles in accordance with building code requirements and good installation and finishing practices may affect 
system performance and void product warranty. This information is subject to change without notice – always request latest version from 
Fibonacci Stone. 1300 342 662 Email: info@fibonaccistone.com.au November 4, 2017.


